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Good news Georgia providers! Your Explanation of Payment (EOP) is 
now easier to review. This means allocating proper payments is simplified! 

Changes to the EOP may also assist you with submissions to the state and secondary payers. 
Below is a list of recent enhancements to WellCare’s EOP, which include:

Claim level totals are now populated for each provider or vendor listed.
 Interest
 Allowed
 co-pay/co-insurance
 patient’s responsibility (PR) 

In addition, the EOP now shows a distinct view of the total claims portion for an 
individual provider and/or vendor totals.

Provider Totals are claim totals broken down for each provider listed on the EOP. 
This will help you allocate the payments to the provider who performed the service(s). 

The grand total labeled Vendor totals includes a summary of billed, allowed, co-pay/
co-insurance, other carrier, interest and paid amounts. 

Please visit www.wellcare.com (Medicare) or georgia.wellcare.com (Medicaid) and navigate to the 
Latest Claims Updates page under Provider Resources to view the latest updates to claims information.


